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Dear Oregon Citizen,

We need your help! Orepon is embarking on an initistive oo assist communities in redocing
risk from natural hazards: the Partwers for Disaster Resivtanze: Oregon Shosvaze Niate Prograse. In
December 2000, Governor [ohn Kitzhaber signed an Execotive Order designadng Orepon a
"Showecase State for Natural Disaster Resistance And Resilience." Parfuers for Disaster
Rerirtance is now providing cidzens and organizations smatewide with an opporunity to
prepare for and minimize the impact of natural harards.

This questionnaire is desipned to help us understand household preparedness for disasters.
We are developing a strategic plan to prioritize activities to assist Oregon communities
reduce their nsk from natural disasters. The information you provide about youor needs for
disaster preparedness will help improve coordination of preparedness and risk reduction
acovites within the state.

Your returned survey indicares your willingness to take part in the study. Your partcipation
in this stody 18 voluntary. If you have questions reparding vour rights as a research
participant, please contact the Office of Human Subjects Compliance, University of Oregon,
521%, Eugene, OR Y7403, or call (541) 346-2510. AN individual survey regronses are strictly
confideniial, and are for research purposes oafy.

Your opinions are important to us. Please return your completed survey no later than
Monday, Apdl 1%, 2002,

If you have questions regarding the survey, feel free to contact the Orepon MNarural Hazards
Workgroup at (541) 346-3588.

Thank you for your participation!

Sincerely,

André LeDue Suranne Hildick Bevedee Venell
State Coordinator, Executdve Director, Director,
Parmers for [Désaster Resismance Amercan Red Cross, Chrepon Emergency Management
Ciregon Showease Program Orepon Trail Chaprer WOrw, 05, SUAE, 0T, uE nem
wwea, OregonShowoaseong waw. PrepareFosLifeong
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Household Natural Hazards Preparedness Questionnaire

Thank you for taking the time to answer this questionnaine and participating in the Partners for Disaster
Resistance: Orepon Showcase State Program. This questioomaire is designed to belp Oregon gauge household
preparcdness for disasters and knowledge of tools and techniques that assist in reducing risk and loss from natural
hazards. The information you provide about your needs for disaster preparedness will help improve public/private
coordination of preparedness and risk reduction activities within the state. We ask that you please take a fow
minules o cormplete this questionnadne.

NATURAL HAZARD INFORMATION

1. In the past five years have you or someone in your household experienced a natural disaster such as an
earthquake, severe windstorm, flood, wildfire, or other type of natumal disaster?

L 1¥es
[ No (IF NO Skip to Question 2)
L1 If {"YES") which of these natural disasters have you or someone in your household expenenced?
(Please check all that apply )
[ Coastal erogicn (1 Household Fire
] Drought ] Tsungmi
1 Drust storm 1 Volcanic eruption
(] Earthquake ] Windstorm
L | Flood L | Winter storm
[ 1 Landslide / debris flow C1 Other (specify)
] Wildfire

2. How comcerned are you personally about the following natura] disasters effecting Oregon?
(Circle the corresponding number for each hazard)

HNatural Disaster Extremely Very Concerned Somewhat Mot
Concerned Concerned Concerned Concerned
Coastal Erosion 1 2 3 4 5
Drought 1 2 3 4 5
Dusst Storm 1 2 3 4 &
Earthguake 1 2 3 L] B
Flood 1 F 3 4 5
Landslide / debris flow 1 2 3 4 5
Wildfire 1 2 3 4 5
Household Fire 1 2 3 L] §
Tsumami 1 2 3 4 B
Volcanic hazand 1 2 3 4 5
Wind starm 1 2 3 4 5
Winier storm 1 2 3 4 5
Other 1 2 3 4 5
Paga 2 Partners for Digaster Resistance: Oregon Showease State Program
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3. Have you ever received information about how to make your family and home safer from natural disasters?
] Yes
I Mo (fF NO Skip to (Question £)

3.1 If"YES", how recenily?
1 Within the last & months | Between 2 and 5 years
1 Between & and 12 months 15 years or more
(1 Between 1 and 2 vears

1.2, From whom did vou last receive information about how to make your family and home safer from
natural disastess? (Please check only omne)

I News media 1 American Red Cross

1 Government agency 1 Other non-profit organization
1 Insurance agent or company 1 Not sure

1 Uitility compeany ] Onher

4. 'Who would you most trust to provids you with information about how to make your family and home safer

I Mews media 1 University or research institution
T Government &gency 1 American Red Cross
[ Insurance agent or company 1 Other non-profit organization
[ Utility compemy 1 Mot sure
1 Cnher

5. ‘What is the most effective way for you to receive information about how to make your family and home safier
from natural disasters? (Please check alf that apply)

Newspapers: (her methods:
(1 Newspaper siories L1 8chools
1 Mewspaper ads 1 Outdoor advertisements (billboards,
Televizion: cte.)
1 Television news | Books
1 Television ads I Ml
Radio; 1 Fire Department/Rescue
7 Radio news 1 Internet
] Radio ads 1 Fact shoet / brochure
__1Chamber of Commerce
1 Public workshop/meetings
] Magazine
] Acedemic Institutions
[ Onher (please explain)

6. To assist in communicating information to Oregonians about how to better prepare for a namral disaster,
which of the following phrases do you think is the casiest to understand?  (Please check only ane)
[ Natural disaster readiness
| Dvizsasier preparedness
[CIEmergency preparedness
[ Matural hazard risk reduction
[ Cnher, please explain

Household Matural Hazsrnds Preparedness Questionnaire Pege 3
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CVENLE,

I'here are many things that you can do to prepare tor & natural disaster o emergency event, What you have on
hand when a disaster strikes, or are trained to do when a disaster sinkes can make & big difference for your
comfort and safety in the hours and days following the disaster, whether it is a natural disaster or other
emerpency. Basic services, such as electricity, gas, water and telephones, may be cut off, or you may have to
evacuate at 8 moment's notice. The following questions fscus on your household's preparedness for disaster

T. [In the following list, please check those activities that you have done in your housshold, plan to do in the near

future, have not done, or are unable o do. (Please check one ansiwer for each preparedness aciiviiy)

In your household, have you or someone in your household:

Have | Plan Not  Unable

EIRE s A———— Done ToDo Done To Do
A, Attended meatings or recalved written information on natural

disaslars of amargency praparsdness? - ] - -
B. Talked with members in your household about what to do in

casae of a nalural disaster or emengency? - (- - -
C. Developed a *Household/Family Emergancy Plan® in order Lo

decide whal everyone would do in the in event of a household ] ] ] ]

amergencyT
D. Preparad a "Disaster Supply Kit” (Stored extra food, walar, = O @ O

batteries, or other emergency supplies)?
E. In the last year, has anyona in your household trainad in first aid O = = O

or Cardic-Pulmanary Resusctation (CPR)?

8. Building a disaster supply kit, receiving first aid training and developing a houschold/family emergency plan

are inexpensive activities that require a personal time commitment, How much time (per year) are you willing
to spend on preparing your selfhousehold for & natural disaster or emergency event?

Page 4

(Check only one)
[ 01 hour ] 16+ hours
1 2-3 hours ] Other (please explain)
[ 4-T hours
L] 815 hours
9. What stcps, if any, have you or someone in your houschold taken to prepare for a natural disaster?
{Check all that apply)
Have: stored or stocked up on: [ Prepared a Disaster Supply Kit
] Food 1 Received First Aid'CPR. Training
[ Water [IMade a fire escape plan
] Flashlight(s) 1 Developed a reconnection plan; Where
] Batteries o go and who o call
[ Battery-powered radio [ Dviseussed wility shinofTs
[ Medical supplies {First aid kit) ] Orther (please explain)
[ Fire extinguisher

] Smoke detector on each level of the house

Partners for Disaster Resistance: Oregon Showcase Siate Program
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10, Does your houschold have insurance coverage for flood cvents?
1 Yes (If you answered YES skip to Question 11)

CINo

10.1, If “MNO", what &5 the main reason your houschold does not have insurance for flood events?
(Flease check only one)
[ Not located in the floodplain (] Deductibles too high'not worth it
[ Too expensive [ Mt fiarmdliar with it don't know abour it
] Not necessary 1 Other
1 Mever considered it

11. Dies yvour household have insurance coverage for earthquake events?
[1%es (ff vou arsvwered YES skip ro Question 12)

[CINe

11.1. If “N0O", what is the main reason your household does not have earthquake insuranee?
(Please check only one)
[ Too expensive [ Deductibles too high/not worth it
[1 Mot aveilable ] Mot fammiliar with it' don't know about it
[ Not necessary ] Other

] Never considered it

NATURAL HAZARD RISK REDUCTION

Risk reduction activities ars those actions you can lake to protect your home Fom natural heeard events, such as
earthquakes, floods or wildfires. You can do nonstructural modifications or retrofits to proftect your home’s
contenis against damage, often at minimal cost. You can also conduct structural retrofits to strengthen your
homes structure or skeleton, although modifications to a structure tend to be quite involved and generally require
the expertise of a registered desipn professional (engineer, architect or building contractor).

12. Did you consider the: possible occurrence of a natural harand when you bought/moved into your current home?
CIYes
LI No

13. Would you be willing lo spend more money on a bome that had features that made it more disasier resistani?
C1¥es
1 No

14, Tiow much more money are you willing 1o spend to betier protect your family and home from natural
disasters? {Check only one)

1 55000 and above [1Less 5100
L1 52300 - 54999 ] Mothing
[T 51000 - 524949 [ Dom't knorw
1 8500 - 5959 ] Diher, please explain
I $100 - 3499
Household Matural Hazards Preparedness Creestionnaire Page 5
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Question 15 includes nonstroctural and structural modifications that make your home more resistant to
carthquakes. There are mamy measures that can be taken for other natural hazards, such as wildfires and

floods.
15. What nonstructural or structural modifications for earthquake have you made to vour home?
{Please check all that apply )
Nonstructural Structural:
[ Anchor bookcases, cabinets to wall [ Secure home to foundation
[] Secure water heater to wall ] Brace inside of cripple wall with
1 Install latches on drawers/cabinets a i
1 Fit gas appliances with flexible ] Brace wnreinforced chimney
conmections [ Brace unreinforced masonry & concrete
1 Others (please explain) walls and foundations

1 Others (please explain)

16, Which of the following incentives, if any, would motivate you to take additional steps to better protect your
family and homc from a natural disaster? (Check all that apply.)

[ Insuramce discourt [] Tax beeak or incentive
[] Low inlerest mbe loan [ ] Mane

[] Lower new home construction costs [] Orther {please explain)
1M i

GENERAL HOUSEHOLD INFORMATION

17. Pleasc indicate your age:

18, Gender
[ Male
[ Female
19, Please indicate your level of education;
[ Grade schoolno schooling [ College degree
[ Some high school ] Postgraduate degree
[—1High school graduate/GED [ Other
[ Some collepedrade school
20, Zip code:
21. County:
22, How long have you lived in Oregon
[ Less than one year L1 10-19 years
[11-5 years ] 20) years or mors
1 5-9 years
23, If you have lived in Oregon for less than 20 years, in what state did you live before you moved to Oregon?
[] Idaho [] Other

Page & Partmers for Disaster Resistance: Oregon Showease State Program
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24, Do you have access to the Internet or World Wide Web?
[1¥es
L1 Na

25, Do you own of rent vour home?
1 O
] Rent

26. Do you rent/own a:
[ Single-family home
| Lo
] Apartment (34 units in structure)
[ Apartment (5 o more undts in structure)
[ Condominium / townhouse

] Manufactured home
L1 Cither

Other Comments:

THANK YOU VERY MUCH FOR PROVIDING THIS INFORMATION

Oregon Natural Hozards Workgroup at the University of Oregon s Comumity Service Center prepared this
survey for the Partners for Disaster Rexivtance: Oregon Showcase State Program. fmplementation of thizs survey
made possible by fimding from Oregon Emergency Management, Institule for Business and Home Safety, the
Public Entity Risk Institute, SAFECO Insurance Comparties and the American Red Cross, Oregon Trall Chapter.

For more information on Parmmers for Disaster Resistance or on thiz sirvey, please contact Crregon Natweal

Hazards Workgroup at 1208 University of Ovegon, Eugene, OR 97403-1209, call (541) 346-3588, email
showcasel@oregon. uoregon.edu, or visi www. OregonShowease.org

Housahold Matural Hazards Preparedness Questionnaire Page 7
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For more information on mitigation and preparedness please visit the websiies of our
paritners on the Internet

Partners for Disaster Resistance: Showcase State Program l_....‘ Disaster
For more information on the partnership visit Resistant
www.OregonShowcase.org Dest gn

List of Current Pariners SR
» [nteragency Hazard Mitigation Team
* Oregon Emengency Management
# Depasiment of Geology & Minzral Industries
* Department of Land Conservation and Development
& Department of Congurmers and Buginess Services
* Ingurance [Hyvision
= Building Codes Division
® State Fire barshal’s office
® Department of Forestry
# Department of Transporiation
* American Red Cross, Ovegon Trail Chapter
& Federal Emergency Management Agency, Region 10
» [nsurance Information Service of Oregon & ITdaho
® Institute for Business & Home Safioty
* Oregon Emergency Management Association
& Oyegon Matoral Hazards Workgroup, Community Service Center, University of Oregon
« Oregon, Project Impact Commumnities
» Public Entity Risk Institute
& SAFECO Insurance Companies
= Small Business Development Metworks

Oregon Emergency Management
For more information visit www.osp.state.or.us/oem/
Public Entity Risk Institute

PER]J 3 FE e it g
For more information visit www.riskinstitute.org

iy Institute for Business & Home Safety
For more information on home and business safety, visit www.ibhs.org

smencan  American Red Cross, Oregon Chapters:
= For more information on Family [saster Preparedness, call vour local Red Cross Chapter or
visit www. PrepareForLife.org
Housalold Mataral Hazards Prepasedaess Questionmaing FPage &
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